OTYET OB UTOIAX U3YYEHUA MHEHWUA NMOTPEBUTENEN
O KAYECTBE OBCNYXXUBAHUA
B 2018 roay

HosBpbckuit ounnan OAO «AaponopT CypryT» npu OCYLIECTBIEHUN CETEBOW
NeATenbLHOCTU OKasbiBaeT cneayloLwme yenyru:
- YCNyrv no nepegaqe anekTpuyeckon aHepruum,
- YCNYIu N0 TEXHONOTMMYECKOMY NPUCOEANHEHUIO K ANEKTPUHECKUM CETAM.
B uensx, NOBbLILUEHWA Ka4ecTsa U AOCTYNHOCTU NpeAocTaBneHns noTpeburensam
YCRyr ¥ B COOTBETCTBUM C npukasoM Munuctepctsa aHepretukn PO "O EfuHbIx
cTaHaapTax kadecTsa oBCnyXuBaHUA CETEBbIMU OpraHW3auMaMu notpebutenen ycnyr
ceTesblX opraHusauun” ot 15.04.2014 Ne 186 Obin npoBefdeH ONPOC MHEHUA
notpebutenel ycnyr o kadyectse obCnyXuBaHusA, B XoAe KOTOPOro ObiNo NpennoxeHo
OTBETUTb Ha crneyloLuine Bonpochi:
1. TMonHoTa 1 fOCTYNHOCTb MH(OPMAaLUK O CeTEBOW AEATENBLHOCTY,
2. KayecTBo KynbTypbl oBCnyxuBaHWs noTpebutenenn coTpyAHWUKaMK CETEBOW
KOMMAHWUM; ‘
3. YpoeeHb o6cnyxuMBaHua No Bonpocam nepenavu 3neKTposHepruu;

4. HapéxHocTb n 6ecnepeboiHOCTb NoAa4Yn AaNEKTPOIHEPTUN.

Xano® W HapekaHud Ha YCMyrM KOMNaHWM Mo CceTeBOW [AEeATenbHOCTU OT

notpebutenen He nNocTynano.
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